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Thank you for visiting the Hotel ACCESS nishio.
We are committed to delivering a high level of service and safety for our guests.
We ask you to familiarize yourself with the location of the hotel's emergency exits and read over
the safety information in this booklet.
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Accommodation Agreement Terms and Conditions

Article 1 (Scope)

The accommodation agreement and associated agreements entered into
between the Hotel and Guest shall be subject to these Terms and Conditions. Any
issues not addressed explicitly in these Terms and Conditions shall be governed
by applicable laws and regulations and/or generally accepted practice.

. In cases where the Hotel has entered into a special agreement with the Guest,
the special agreement shall take precedence over the provisions of these Terms
and Conditions, notwithstanding the preceding section and insofar as such
special agreement does not violate applicable lawsand regulations or generally
accepted practice.
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Article 2 (Application for Accommodation Agreement)

Any individual who intends to apply for an accommodation agreement with the

Hotel shall notify the MHotel of the following information:

(hName and phone number;

(2)Dates of stay and estimated arrival time;

(3)Accommodation fees;

(4)Other information as deemed necessary by the Hotel,

2. 1f during the course of his or her stay the Guest requests an extension of the
accormmodation beyond the date in (2) above, the application shall be treated
as an application for a new accommodation agreement at the time of the
request,

Article 3 (Completion of Accommodation Agreement, etc.)

The accommodation agreement shall enter into effect at such time as the Hotel

approves the application described in Article 2 above. However, no agreement is

established if the Hotel informs the Guest that it has not approved the application.

2. Once an accommodation agreement is completed as stipulated in the
preceding section, the Hotel will require payment of an application fee in an
amount up to but not exceeding the accommodation charges for the duration
of the Guest's stay by a deadline of its choosing.

3. The application fee is first applied to the accommodation charges for which the
guest is ultimately responsible. Should the provisions described in Article 6
and Article 18 obtain, the application fee is applied first to the cancellation fee
and then to any damages for which the Guest is liable. Any balance is refunded
to the Guest.

. If the Guest fails to pay the application fee described in Section 2 above by the
date specified by the Hotel in accordance with the provisions of the same
section, the accommodation agreement is considered null and void.

o

Article 4 (Special Agreement Not Requiring Payment of an Application Fee)

Notwithstanding the provisions of Article 3 Section 2 above, the Hotel may enter
into a special agreement that does not require the Guest to pay an application fee
following the completion of the accommodation agreement as described in that
section.

2. In the event the Hotel fails to request payment of an application fee as
described in Article 3 Section 2 above or fails to specify a deadline for the
payment of such fee at the time of its approval of the Guest's application for an
accommodation agreement, the arrangement shall be treated as a special
agreement as described in the preceding section.

Article 5(Rejection of Application Agreement)

The Hotel may refuse to approve an application agreement for any of the

following reasons:

()When the accommodations are not requested in accordance with these Terms
and Conditions;

(2)When the Hotel is booked full with no vacancy;

(3)When the Hotel determines that there is a risk that the Guest may use the
accommodations in a manner that contradicts applicable laws or public
standards of decency;

(4)When the Guest is a member of or is associated with an organized crime group
as designated by the Law Regarding the Prevention of Improper Conduct by
Members of Organized Crime Groups {enacted March 1,1992), or when the
Guest otherwise exhibits antisocial behavior;

(5)When the Guest seeking accommodation is corporation or other organization
which is under the control of criminal organizations and their members;

(6)When the Guest seeking accommodation is acorporation and holds a member
of criminal organization as an executive;

(7\When the Guest has a particufarly distuptive effect on other guests through his
or her speech or behavior;

(8)When the Guest has behaved in a violent, threatening, or intimidating manner
with regard to Hotel facilities or personnel (employees), has made undue
requests, has demanded service in excess of reasonable limits, or has been
recognized as having done so in the past;

(9When it is apparent that the Guest is suffering from an infectious disease;

(10)When the Hotel is incapable of providing the requested accommodations as a
result of circumstances beyond its control, for example when it has
experienced a natural disaster or damage to its facilities;

(1MWhen there is cause to believe that the Guest may inconvenience other guests
as a result of excess consumption of alcoholic beverages, or when a Guest
has a particularly disruptive effect on other guests through his or her speech
or behavior;

(12)When a minor attempts to stay alone at the Hotel without the consent of his
or her parents or legal guardian;

(13)When the Guest brings dangerous articles, flammable items, explosives,
sources of open flame such as space heaters, pets or-other articles that are
harmful to people into the Hotel.
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Terms and Conditions for Accommodation Contract

Article 6 (Right of the Guest to Cancel the Accommodation Agreement)
The Guest may cancel an accommodation agreement by making his or her
intention known to the Hotel.

2. When the Guest cancels part or all of an accommodation agreement due to his
or her own circumstances (except when the Guest cancels the accommodation
contract before paying the application fee sought by the Hotel by a payment
deadline specified in accordance with the provisions of Article 3 Section 2), the
Hotel may seek payment of a cancellation fee as established by the separate
fee schedule attached to this document. However, the Guest shall not be liable
for any cancellation fee when canceling an accommodation agreement for
which the Hotel has agreed to a special agreement as described in Article 4
Section 1 uniess the Hotel notified the Guest of such fee.

. In the event that the Guest fails to arrive at the Hotel by 10:00 pm on the day of
the reservation without contacting the Hotel (or if the Guest has previously
informed the Hotel of an expected arrival time, within 2 hours of that time), the
accommodation agreement shall be considered to have been cancelled by the
Guest, and the Guest shall be liable to pay a cancellation fee as established by
a separate fee schedule, )

. In the event that the Hotel determines that the Guest's reservation has been
cancelled as described above, the Guest is not liable for the cancellation fee if
he or she can show that the failure to arrive at or contact the Hotet was caused
by a cancelled or delayed train or flight, by a disruption to other means of
public transport, or by other circumstances beyond the Guest's control.
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Article 7 (Right of the Hotel to Cancel the Accommodation Agreement)
The Hotel may cancel an accommeodation agreement if any of the following
conditions obtain:

(1)When any of the circumstances described in Article 5 Section3 through 11
obtain;

(2)When a non-guest is found to be staying the Guest's room;

(3)When the Guest fails to follow the Rules of Conduct as described in Article 10
below;

(4)When the Guest transfers the right to stay at the Hotel to another person, or
attempts to do the same;

(5)When the Guest is found to have smoked in bed, altered a smoke alarm or
other fire prevention equipment, or failed to observe other rules as established
by the Hotel.

2. In the event that the Hotel cancels an accommodation agreement in
accordance with the provisions described in the preceding section, it shall not
seek payment for accommodations and other services that have not yet been
provided {o the Guest.

Article 8 (Guest Registration)

The Guest shall notify the Hotel of the following information at the time of

registration on the first day of his or her stay:

()Name, age, gender, address, phone number, and occupation;

(2)Nationality, passport number, immigration location and date of entry into Japan
if the Guest is not of Japanese nationality;

(3)Date and expected time of departure;

(4)Other information as deemed necessary by the Hotel.

Article © (Hours of Occupancy of Guest Rooms)

The Guest is entitled to occupy the assigned guest room in the Hotel from 4,00

pm until 10:00 am the following morning. If the Guest's stay at the Hotel continues

for more than one day, the Guest is entitled to occupy the assigned guest room all
day each day of his or her stay, with the exception of the dates of arrival and
departure.

2, The Hotel may, at its discretion, permit the Guest to occupy the room beyond
the time prescribed in the preceding section. In this case, the Guest shall be
liable for the following additional charges:

(1)Check-out time extension: 1,000 yen per hour (reservation required in advance)

Articie 10 (Hotel Rules of Conduct)

The Guest shall observe the Rules of Conduct established by the Hotel as posted
on the premises of the Hotel.

Article 11 (Hours of Operation)

The Hotel shall post hours of operation for various facilities in available pamphlets

and at information areas.

2. The hours of operation described in the preceding section are subject to
change as necessary.

Article 12 (Payment of Accommodation Charges)

Accommodation charges payable by the Guest are described on the separate fee

schedule attached to this document.

2. The Guest shall make payment of the accommodation charges described in the
preceding section in Japanese currency or with a credit card or hotel coupon
recognized by the Hotel at the reception desk at the time of registration, or
upon request by the Hotel.

3. The Guest shall be liable for accommodation charges even if he or she fails to
utilize the accommodation facilities provided for the Guest by the Hotel.

4. Payment of accommodation charges shall be made in advance.
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Terms and Conditions for Accommodation Contract

Article 13 (Responsibilities of the Hotel)

The Hotel shall compensate the Guest for any loss or damage sustained as a

result of the Hotel's performance or nonperformance of its obligations and

responsibilities as stipulated by the accommodation agreement and any related

agreements, However, this provision does not apply to losses or damage that

occur for reasons beyond the Hotel's control.

2. The Hotel maintains liability insurance to ensure its ability to meet its
obligations in the event of a fire or other accident.

Article 14 (If the Hotel Is Unable to Provide the Reserved Guest Room)

In the event that the Hotel is unable to provide accommodations to the Guest for
reasons for which it is responsible, excluding difficulties caused by natural
disasters and other like circumstances, the Hotel shall arrange accommodation of
the same or similar standard for the Guest at other facilities.

2, If unable to arrange accommodation at other facilities as described in the
preceding section, the Hotel shall reimburse the guest by paying an amount
equivalent to the cancellation fee as compensation for any loss or damage
sustained by the Guest. No such compensation shall be made if the inability of
the Hotel to provide the reserved guest room derives from reasons beyond its
control.

Article 15 (Articles Left with the Hotel)

In the event that articles including cash or other valuables kept in the specified
locker by the Guest are damaged or lost, the Hotel shall compensate the Guest
for the damage or loss, unless the damage or loss is caused by circumstances
beyond the Hotel's control. However, if the Guest fails to report the type and value
of such assets to the Hotel, compensation for cash and valuables shall be
determined according to the conditions of the Hotel's insurance policy.

2. The Hotel is not responsible for the loss or damage to articles including cash or
other valuables that are not kept in the specified locker by the Guest, unless the
loss is the result of an intentional act or gross negligence on the part of the
Hotel.

3. The Hotel is unable to take possession of large amounts of cash (¥100,000 and
higher) or valuables such as works of art, antiques, jewels, and precious metals.

Article 16 (Luggage and Personal Belongings)

In the event that the Guest ships luggage to the Hotel in advance of his or her
arrival with prior permission from the Hotel, the Hotel shall be responsible for
storing the luggage until the Guest arrives. Luggage shall be transferred to the
Guest at the time of check-in at the reception desk.
2, In the event that the Guest's luggage or personal belongings are found at
the Hotel after the Guest's departure, it will be assumed that their owner has
discarded them. Nonetheless, the hotel shall store the belongings for a period
of seven days from the date of their discovery, after which it shall take action as
appropriate, for example by taking them to the nearest police station.

P

Article 17 (Liability with Regard to Use of Parking Facilities)

The Hotel shall not be liable for the custody of the Guest's vehicle when the Guest
utilizes the Hotel's parking facilities, and the Hotel shall be considered to merely
offer the space for parking, regardless of whether the Hotel is in possession of the
vehicle's key. However, the Hotel shall compensate the Guest for any damage
caused through intentional acts or negligence on the part of the Hotel in regard to
the management of its parking facilities.

Article 18 (Liability of the Guest)

The Guest shall compensate the Hotel for any damage caused by intentional acts
or negligence on his or her part.

Article 19 (urisdiction and Governing Law)

All disputes arising from these Terms and Conditions shall be resolved in accordance
with the laws of Japan as administered by the Japanese court having jurisdiction
over the area where the Hotel is located.

{Separate Fee Schedules)
1. Accommodation Charges and Related Fees

Item | Breakdown

. Accommodation | Basic accommodation chiarges plus consumption tax and other
Payment for which charges legally mandated taxes

Guest is liable

Additional charges| Other fees for use of Hatel facilities and services

Note 1: Basic accommodation charges are publicized at the Hotel, in promotional literature, and on the Hotel's website.
Note 2: Accommodation charges shall reflect any legal revisions to the consumption tax and other taxes.

2. Cancellation Fees

Item | No-show 4 On the day 1 day before 2 to 9 days before
General (parties of up to 14) | 100% | 100% 30% | 0%
Groups (parties of 15 or more} | 100% 100% 80% J_ 30%

Note 1: Percentages describe the cancellation fee as a percentage of the basic accommadation charges

Note 2: In the event the length of stay is shortened, the Guest will be assessed for the cancellation fee for 1 day
{the first day of the reservation} regardless of the number of days by which the length of the stay was shortened.

Note 3: For some groups, the Hotel will not assess a cancellation lee when the reservation is canceledfor 109 of the
party (fractions are rounded up) as of 9 days before the beginning of the stay (or when the Hotel received the
application for the reservation after that day, as of the date on which the application was received).
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Fire Extinguishers

NSRS

Fire Alarms
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Fire Detectors

M Requests for Guests

Hotel is equipped with state-of-the-art emergency and safety
systems. This page was created with your safety in mind, and we
ask that you read it carefully.

When you arrive in your room...

@ Familiarize yourself with the emergency exit located closest to your
room. The emergency exists are posted on the back of your room's
door.

@ Familiarize yourself with fire alarm and fire extinguisher locations.

@ The risk of fire is an extremely serious one. Please refrain from
smoking in bed.

® Always close the door when using the bathroom. (Heat and
humidity may trip the hotel's alarm system, inconveniencing other
guests.)

If you see smoke or fire...

@ Dial "98 "immediately to contact the front.
& Regardless of how small the fire may seem or how little smoke you
see, dial " 98" immediately to contact the front.

If there is a fire at the hotel

@ You will be notified of the fire by an emergency announcement.

@ Remain calm. Hotel staff will guide you to safety.

® To keep the fire from spreading, be sure to close your room's door
as you leave.

When evacuating...

@ Wet a towel and cover your nose and mouth,

# Stay as low and close to the floor as possible and use evacuation
the stairwell opposite direction from the smoke.

@ Never use the elevators when evacuating the hotel.

@ When evacuating the hotel, do not return to your room to take
valuable items.

If unable to exit your room..,

@ Dial " 99" to contact the front and notify hote! staff of your room
number.

@ If unable to use the telephone, hang a sheet or blanket from the
window to notify rescue staff of your presence. At night, use a
flashlight to signal others.

© Wet towels and bed sheets and stuff them into air vents and under
the door.

@ Turn off all electric appliances.

@ Stay as low and close to the floor as possible, Remain calm and
wait for assistance.

If there is an earthquake...

@ Listen carefully to the evacuation instructions.

@ Move away from windows.

@ Watch for falling objects and protect your head.

@ Extinguish cigarettes.

@ Never use the elevators when evacuating the hotel,

@ &
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Emergency Annoucement
System

‘Emergency Staircases
and Escape Ladders
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Fire alarms are located
on each floor's hallway.

Fire extinguishers are
located on each floor's
hallway. Contact the front

before using. of yours.

Fire detectors are located
in each room. Familiarize
yourself with the location

Listen carefully to
evacuation instructions in
emergencies.

Familiarize yourself with
the evacuation map
posted on the back of
your room's door.
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The Hotel would like to take this opportunity to welcome you and
invite you to make full use of our facilities during your stay. Our
accommodations and facilities operate under rules similar to those of
other world-class hotels. The management kindly requests that guests
observe these rules and hopes that your stay with us will be an
enjoyable one.

Failure to observe these rules may result in early termination of your

stay or loss of the ability to use hotel facilities in accordance with

Article 10 of the Accommodation Agreement.

(1) Do not use guest rooms for purposes other than lodging without
prior permission from hotel management.

(2) Do not order meals or drinks from outside the hotel, or bring food
or drinks into the hotel without prior permission from hotel
management.

(3) Do not use fire for heating or cooking in the hotel. (The use of
facilities and equipment provided by the hotel is permitted.)

(4) Do not smoke in bed, in nonsmoking rooms, or in other places
where there is a fire hazard.

(8) Please refrain from meeting visitors from outside the hotel in your
room.

(6) Your check-out time may be extended at an additional charge of
1,000 yen per hour, provided that your reservation is made in
advance.

(7) Do not move objects found in the hotel or guest rooms from their
respective locations or make any changes to the current condition
of your room without prior permission from hotel management.

(8) Do not display signs or other objects in guest room windows.

(9) Do not bring the following items into the hotel:

a, Animals or birds (exept guide dogs)

b. Sources of offensive odors

c. Articles of unusual bulk or quantity

d. Guns or swords

e. Flammable substances such as gunpowder or volatile fluids
such as benzene or gasoline

f. Articles that may threaten the safety of other guests

(10) Do not disturb other guests by shouting, singing, or otherwise
making noise in the hotel or guest rooms.

(11} Do not gamble or engage in behavior that violates public standards
of order and decency in the hotel.

(12) Do not distribute advertisements or attempt to sell articles to other
guests, or collect contributions or signatures from other guests in
the hotel or guest rooms unless specifically authorized to do so by
hotel management.

(13) Guests may not be permitted to make use of hotel
accommodations when they appear likely to conduct themselves
in a disorderly manner or to disturb other guests with unethical or
unusual behavior.

(14) Do not leave belongings unattended in the lobby or haliways at any
time.

(15} Guests with tattoos are asked to refrain from using the hotel's
public bath.

(16) Photography on the hotel's premises for commercial purposes or in
cases where it would inconvenience other guests is strictly
prohibited.

(17} Please use the lobby when meeting visitors.

(18) Guest requests to delay room service (cleaning) will be honored
for a maximum of two days and two nights. After this period
elapses, rooms will be cleaned regardless of "Do Not Disturb"
requests in order to maintain the hygiene of the room.

(19) Breakfast food and drinks are not available for carry out. Please
enjoy your meal in the Breakfast Corner.

(20) No refund of accommodation fees will be provided as a result of
guest decisions to forego breakfast.

(21} Always carry valuables on yourseif when leaving your room.

(22) Do not use guest rooms or the lobby for business meetings or
sales activities.

(23) If you need to change or extend the length of your stay, contact the
front in advance. You may be liable for additional fees.

(24) Unless otherwise requested, laundry and other items received from
guests will be stored for a period of one week following the guest's
departure.

(25) The hotel is not responsible for accidents or theft occurring in its
parking lot.



EUBERIR

AR B B ; °
0 = Al *
. 7 14
y H H H g g
FHRINEL A A
1%~14% 100% 100% 30% — —
15%~999% 100% 100% 100% 50% 20%

TIOERA VAR




